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Adult Learning in the Digital Age

We live in a world in which technologies
powered by artificial intelligence, advanced
communication systems, industrial robots,
flexible manufacturing systems; computer
assisted design (CAD) and computer
aided manufacturing (CAM) is changing all
aspects of life including the structure

Shermaine Barrett of occupations, content of jobs, and how jobs

are performed (Xing & Marwala, 2017; Hirsch
Senior Lecturer 2019)

University of Technology,
Jamaica

Additionally, technological advancement is changing the way we do
business including everyday activities such banking, paying bills
and engaging in social communication.

This technologically powered world requires humans to develop
literacies beyond the traditional reading, writing and arithmetic —
the three Rs. This context requires new ways of being, new ways of
knowing, and new ways of interacting. Therefore literacy in the
digital age must be more broadly defined. Literacy must include
new skills and capabilities such as technological or digital literacy
and the flexibility to learn new systems as technology changes.

Jones-Kavalier and Falnnigan (2008) defines digital literacy as
one’s ability to execute tasks effectively in a digital environment.
The International Computer and Information Literacy Study (ICILS)
(2014) defines computer literacy as “an individual’s ability to use
computers to investigate, create and communicate in order to
participate effectively at home, at s chool in the workplace
and in society”
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Adult Learning in the Digital Age A3l g8 <l A

This new technological world presents different challenges
and opportunities. Among these is the fact that we must rethink
the assumptions we make about learning: who are learners;

when to learn; what we learn and how we learn. Education needs to
be responsive, equipping individuals with the skills that make
them able to cope with the demands of the technological age.
It requires that learning must take place at all stages of one’s
life, among all age groups and within all sectors of life.
No longer can we focus on ‘“school age” learning while
completely ignoring or giving scant regard to learning in
adulthood. It means that the idea of lifelong learning has to
move from a place of being a mere politically correct
pronouncement made by governments and other international
and multilateral organizations to become embedded practice
within our societies.

If we fail to engage adults in continuous learning then we
run the risk of forfeiting the objectives of the sustainable
development goals to which our various governments
have signed while creating a whole new kind of “illiterates”
who could find themselves isolated within their societies.
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